Benefi t for pharmacists:
Patients are less likely to complain if pharmacist communicates well. Th ere • is therefore, a reduced likelihood of pharmacist being sued [15] . A study revealed that communication skills is one of the most important criterions in selecting fresh intakes in pharmacy schools in many countries especially in the United States [16] . Th ey pointed out that communication skills are needed in becoming a successful pharmacist. As an example, in United States of America, in the latest version of PCAT (Pharmacy College Admission Test), communication skills are assessed by reading comprehension as well as verbal abilities [16] .
Pharmacists reported a high level of communication skills in a study in Lagos [17] . Th ere are a number of barriers to communication ranging from personal traits to organizational constraints [5, 18 -21] . Personal traits include lack of communication skill and negative attitude to communication.
All these prompted this study of assessment of communication skills amongst the pharmacy students of the University of Lagos.
MATERIALS AND METHODOLOGY Study Location:
Faculty of Pharmacy, University of Lagos
Study population:
Pharmacy students in 200, 300 and 500 Levels. Th e 400 level students were not involved as they were on the Students Industrial Work Scheme (SIWES).
Study Design:
Descriptive and cross sectional
Study instrument:
Self administered questionnaire containing preformulated questions adapted from Communication Skills Test designed by Robin Jacobs, Portland Community College, Portland, Oregon [22] .
The questionnaire has two sections:
Section A, the socio-demographic section and Section B which includes the preformulated questions (23 in all). For each question there are 3 possible options with one out of the three being the best option.
Administration of research instrument:
Th e questionnaires were administered to sampled students. Th eir consent was obtained before administration.
Method of Analysis:
Th e analysis was done using a combination of manual method, MS Excel and EPI info. Th e analysis was mainly descriptive using frequencies but diff erences in responses between the levels of study was done using chi square test and p value of less than 0.05 is accepted as statistically signifi cant.
RESULTS
In this study, a total sum of 125 students fi lled the questionnaires; they include the students in the 200level class, 300level class and 500level class. Overall majority of the students were between 18 and 25 years old. Majority of the students in 200 and 300 levels were between 18 and 20 years while majority of the students in 500 level were between 21 and 25 years (Table1). Th ere was statistical signifi cant diff erence between the ages of the diff erent levels.
Overall majority of the respondents were females (71.2%) and even at each level of study. Th ere was no statistical signifi cant diff erence as to sex between the diff erent levels ( Table 2) .
Most of the students were Christians both overall and in each level. Th ere was no statistical diff erence between the diff erent levels in terms of religion (Table 3) Only about 3 % of the respondents were married and all of these were in 500 level ( About half of the students were Yoruba (51.2%), followed by Igbo (28.8%) ( Table 5 ). Th ere was no statistical signifi cant diff erence in the ethnicity of the respondent between the diff erent levels.
About 62% of the respondents chose the best options of the communication skill test questions while about 38% chose other options (Table 6 ). Th ere was no statistical diff erence in the choice of best options between the diff erent levels of study.
DISCUSSION
A graduate's ability to communicate eff ectively can greatly aff ect his/her career development in the future workplace [23] . Communication in the area of health is consistently a central concern for policy makers, economists, and academics [24] . Similarly, communication skills remain an important factor in the fi eld of pharmacy. Undoubtedly, Tindall et al. [25] have explained this by highlighting the needs for communication skills in pharmacy such as establishing ongoing relationship between the pharmacists and patients, providing ways to ensure patient's information and ultimately, to improve the health of the patient. Th ese three reasons were to state the importance of communication skills in pharmacy by indicating that without communication skills, pharmacists are unable to achieve the goals of a pharmacist as a health provider to the patients or customers due to inability of pharmacists to understand patients and their health problems, gain the patient's trust as well and engage patients to open up in their conversations.
To further illustrate the idea of Tindall et al [25] , good communication skills are stressed upon pharmacists as it determines the grounds for trust in the pharmacist-patient relationship [13] . According to McDonough and Bennet [13] " Pharmacy students should understand the importance of this relationship…establishes a covenant between pharmacist and patient…"
From the results obtained, it was observed that about 62% of the respondents chose the best options, whereas 38% chose other options, though the options picked were neither right nor wrong but it is indicative that these pharmacy students have good communication skills. Th is result is gladdening to the heart because it implies that these will turn out to be good communicators which is good for professional performance of pharmacists in terms of building relationship and trust between the pharmacist and the patient and ultimately improve the health care of the patient. Also these students will be good team players which is necessary for pharmacy professionals being members of health care team. Considering the fact that the chi square analysis gave a p value of 0.3979 which is greater than 0.05, it can be stated the there are no signifi cance diff erence in the communication skill abilities of the respondents.
Female respondents were more than male which is not out of place because female students in pharmacy are more than male students. Also the fact that most students are of Yoruba ethnicity and are Christians is not out of place because the University is situated in the part of the country where most people are Yorubas and Christians. Most students are between the ages 18 and 25 which is usually the age range of young adults in the University and the fact that majority were not married corresponds with the age group involved.
CONCLUSION:
From the results there is good communication skills amongst pharmacy students of University of Lagos. Th is means that the Pharmacy students of the University of Lagos will come out to be good communicators and will be able to discharge their duties eff ectively as pharmacists upon graduation. Th e respondents that did not pick the best options can improve their communication skills over time since there is communication skills as a course in the pharmacy curriculum. 
